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+ Nashua School District

» 141 Ledge Street
NAS MAR 7 0 2009 Nashua, NH 03060-3071
St District _ Ph: §03-966-1000
Gateway to the Future FCC Mail Room Fx: 603-504-4350
http://www.nashua.edu

March 16, 2009

To: Federal Communications Commission
Office of the Secretary
445 12" Street SW
Washington, DC 20554

Cc: Chris Hottel — Superintendant
Ed Hendry — Associate Superintendant
Jim Mealey — Chief Operating Officer
Judd Gregg — NH Senator
393 Russell Sentate Office Building
Washington, DC 20510
Jeanne Shaheen — NH Senator
G55 Dirksen Senate Office Building
Washington, DC 20510
Paul Hodes — NH Representative
114 North Main Street
Second Floor
Concord, NH 03303
Carol Shea-Porter
33 Lowell Street
Manchester, NH 03101

RE:  CC Docket No. 02-6
Billed Entity Number: 120908
Form 471 Application Number: 523501
Funding Request Number: 144192
SLD Invoice Number: 949772

Contact: Richard Farrenkopf
Director of Technology

Email: farrenkopr@nashua.edu No. of Copies reg'q
Phone: (603)966-1023 List ABCDE L
Fax: {603)966-1021 —_——

To Whom It May Concern:

We have reviewed the decision by the USAC — SLD dated January 19, 2009 and wish to exercise
our option to file an appeal.



We have been notified that the SLD has denied payment of an invoice for payment for Basic
Maintenance Services because the Service Start date was outside the Funding Year. We filed a
486 form for these services and received a 486 Notification Letter from the SLD stating the
Service Start Date of 07/01/2007. We also filed a form 500 changing the contract dates to
coincide with the service delivery.

As you will see on the attached screen shot from Erate Central, the SLD did modify the Service
Start Date to 07/01/2007 and end date to 06/30/2008. Nashua Public Schools operated under
premise of the authority of SLD 486 and other farms. Our Vendor delivered services in good
faith based on our contract and the same forms.

Attached you will see all correspondence with the SLD illustrating the service extension
acceptance.

Thank you for assistance with this matter.

Sincerely,

N —

Richard A. Farrenkopf
Director of Technology
Nashua School District



Universal Service Adminisirative Conparny Schools & Libraries Division

Administrater’s Decision on Invoice Appeal

January 19, 2009

Suzarne Donovan

UNICOM Technology Group
1026 Park East Drive

P.O. Box 1499

Woonsocket, RI 02895

Re:  Nashua School District

Re:  SLD Invoice Number: 949772
SLD Invoice Line: 3473153
Vendor Invoice #: NashuaMaint(0901

471 Application Number: 523501
Funding Request Number(s): 1441492
Correspondence Dated: November 21, 2008

After thorough review and investigation of all relevant facts, the Universal Service
Administrative Company (USAC) has made its decision in regard to your appeal. This letter
explains the basis of USAC’s decision. The date of this letter begins the 60-day time period
for appealing this decision to the Federal Communications Commission (FCC). If your letter
of appeal included more than one SLD Invoice Number, please note that for each invoice for
which an appeal is submitted, a separate letter is sent.

Funding Request Number(s): 1441492
Decision on Appeal: Denied
Explanation:

The funding year for FRN 1441492 under application 523501 extended from July 1, 2006
through June 30, 2007 for recurring services. The applicant in his submission of his FCC
Form 486 received July 9, 2007 had requested a service start date of July 1, 2007 which
is after the term of the funding year. Therefore your invoice could not be approved for
reimbursement and your appeal is denied.

100 South Jefferson Road, P.O. Box 502, Whippeny, NJ 07981
Visit us cnline at: hitp/Awiaw. USAC. org/sy




If you believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission (FCC). You should refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC, Your appeal must be
received or postmarked within 60 days of the above date on this letter. Failure to meet
this requirement will result in automatic dismissal of your appeal. If you are submitting
your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445
12th Street SW, Washington, DC 20554. Further information and options for filing an
appeal directly with the FCC can be found in the "Appeals Procedure” posted in the
Reference Area of the USAC/School and Libraries web site or by contacting the Client
Service Bureau. We strongly recommend that you use the electronic filing options.

Thank you for your continued support of and participation in the E-rate program.

Schools and Libraries Division
Universal Service Administrative Company

ccl

Richard A. Farrenkopf
Nashua School District
36 Riverside Drive
Nashua, NH 03062



Suzann® Donovan
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From: Suzanne Donovan

Sent: Friday, Movomber 27, 2808 5.00 Fiv

To: appeals{@sl.universalservice.org

Subject- Nashua E-Rate Maintenance FRN# 1441492

Attachrrients: Nashua FRN# 1441482 xs; SLT inv and denial Yr{0 appeal.pdf

Please co™ider this a formal request for appeal related 1o a denial of payment for an invoice billed date “outside of funding year”. Details are listed below:

©On 09/18/2008 UNICOM submitted a request for payment against FRMN# 1441492 for the SLD 90% share of $17,998.93. The SLD inv# was 949772. On your statement
dated 09/22/2008, USAC referenced CO00334262, funding was denied for invoice billed date after fund year (06/30/2007).

The approved 486 service start date for this FRN is listed in the attached excel downinad {Nashua FRIN# 1441492) from your website as 07/01/2007. According to the
invoicing BYidelines a service provider can only invoice after the appraved 486 service start date. It wouki therefore be impossible to bill inside the fund year of
07/01/06-06/30/07. We provided service to the customer based on the assumption that the SLD had approved the services to be used after 07/01/07 based on the
appmved 486 service start date of D?f 01107

we respe Ctfully reguest a reversal of this decision and request payment of $17,999.93. The FRN Information is misleading at best and we provided services to the
applicant M good faith based on the 486 service start of 07/01/07.

Piease feel free to contact me with questions.

Regards;

Suzamnne Donovan

nIcoM 2 divielon of Custom Computer Specialists, Inc,
Direct Dina: 201-775-1341

Fax: 401-765-6440

Email: S9onovan@unicom-inc.com
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Contact Fax Nuirsber Area Code: 401 Fax Numbgr: 7856440
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E-rate Manager EDGE - FRN 1441492

Page 1 of |

_E-rate Manager EDGE - FRN 1441492

Applicant NASHUA SCHOOL

(BEN} DISTRICT (120908)

Service {INICOM Technaglogy
Provlder Grqup, Inc. (143004348)

(SPIN)

Service BASIC MAINTENANCE

Category
Funding Year 2006

Statlus FUNDED Disbursed
Amount
Discaunt 90%
Percentage Balance
Amoum
Requested $17,999.93 i
Amount Localion
Funding $17,999.93
Commitment FRN

Details Request Information FRN History SLD Checkbook NCES TItem 2% Sites

FCDL Date

Form 471 Service Start Date
Appraved 486 Service Start Date
486 Acceptance Date

Contract Explration Date

Last Date to Inveice

Applicant Address 141 LEDGE ST

NASHUA, NH 03060

@ 1997 - 2009 Funds For Learning, LLC

10/24/2006 Form 471 Number 523501
07/01/2006 Form 471 Status CERTIFIED
07/01/2007 Form 470 Number 984040000567134
07/17/2007 Form 470 Status CERTIFIED
06/30/2008
12/03/2008
Payment Method Established SPI Wave
Appeal Wave

$0.00

$17,999.93

ACADEMY OF LEARNING IN
TECHNOLOGY (16023297)

1441492

SLD Explanation One time charge was converted to monthly amount,

Lasi updated on Thursday, March 12th, 2000 at 06:01:57 AM CDT

http:/fwww.eratemanager.com/app/edge/FRNDetail phpfrn=144 (492 &svcid=

027

3/12/2009
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S A‘ r!“ Universal Service Administrative Company

Schools & Libraries Division

FORM 486 NOTIFICATION LETTER
(Funding Year 2006: 07/01/2006 - 06/30/2007)

July 25, 2007

RICHARD A FARRENKOPFE
NASHUA SCHOOL DISTRICT
36 RIVERSIDE DRIVE
NASHUA, NH 03062

Re: Form 486 Application Number: 3998395
Applicant's Form 486 Identifier: 2006NA8486

This letter is to notify you that the Universal Service Administrative Company
(USAC) has received and accepted an FCC Form 486, Receipt of Service Confirmation
Form, from you. This notification is to confirm the information that you provided,
This information ie being shared with the service provider whose SPIN you identified
on each Funding Reduest Number (FRN).

You may be receiving this letter to revise or correct a previous Form 486
Notification Letter. The information contained in this letter supersedes any
previous notification you may have received, including, but not limited to, a
previously adjusted Service Start Date or previously reduced funding commitment.

NEXT STEPS

Discuss with your service provider whether you would like discounts on your bills or
to pay your bills in full and be reimbursed for discounts.

Invoice USAC before the involice deadline using the applicant invoice (BEAR Form =
FCC Form 472) for reimbursements after paying the bills in full or the service
provider invoice (SPI Form - FCC Form 474) for discounts. W¥hichever method you
choose, you must pay your non-digcount portion, as stated in Program rules.
Program rules also require that participants maintain all documentation for at
least five years after delivery of discount service.

TO APPEAL THE SERVICE START DATE/EUNDING COMMITHMENT CHANGE DECISION

If you wish to appeal the Service Start Date change(s) and/or funding commitment
adjustment(s) indicated in this letter, your appeal must be received by USAC or
postmarked within 60 days of the above date on this letter, Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of
appeal:

1. Include the name, addfess, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us,

Schools and Libraries Division - Correspondence Unit,
100 South Iefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit vs online at: www.usac.org/sl



2. State outright that your letter is an appeal. Include the following to i .
the letter and the decision you are'appggling: g to identify

- appellant name,

applicant or service provider name, if different than appellant,
applicant BEN and service provider SPIN,

Form 486 Number 399895 and FRN(s) as assigned by USAC,

"Form 486 Notification Letter for Funding Year 2006", AND

the exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any
correspondence and documentation

4. 1f you are an applicant, please provide a copY of your appeal to the service
provider(s) affected by the USAC s decision. If you are a service provider,
gleqsg Provide a copy of your appeal to the applicant(s) affected Ly the USAC s

ecision,

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals@sl.universalservice.org. USAC will automatically reply to incoming emails
to confirm receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.
To submit your appeal to us on paper, send your appeal to:

Letter of Appeal
Schools and Libraries Division - Correspondence Unit
100 South Jefferson Road
P.0. Box 902
—_ Whippany, KJ 07581

You have the option of filing an appeal with USAC or directly with the Federal
Communications Commission (FCC). You sghould refer to CC Docket No. 02-§ on the
first page of your appeal to the ECC. Your apgeal must be received by the FCC or
postmarked within 60 days of the date ¢of this letter. Failure to meet this
regquirement will result in automatic dismissal of your appeal. We strongly
recommend that you use the electronic filing options described in the "Appeals
Procedure" posted on our website. If you are submitting your appeal via United
States Postal Service, send to: FCC, Cffice of the Secretary, 445 12th Street sW,
Washington, DC 20554,

A guide to the data reported in our letter reporte is posted in the Reference Area
of our website, Complete Program information, including inveice deadlines is also
posted on our website. You may also contact our Client Service Bureau by email
using the "Subnmit a Question" link on our website, toll-free by fax at
1-8688-276~-8736, or toll-free by phone at 1-888-203-8100.

Schools and Libraries Division
Universal Service Administrative Company

AP486NL/Schools and Libraries/USAC Page 2 of 3 07/25/2007



FORM 486 NOTIFICATION LETTER REPORT
(Funding Year 2006)

Funding Reqguest Number: 1441492

Form 471 Application Number: 523501

Service Provider Name: UNICOM Technology Group, Inc.
Service Provider Identification Number: 143004348
Billing Account Number: 6035944300

Service Start Date: 07/01/2007

AP486NL/Schools and Libraries/USAC Page 3 of 3 07/25/2007
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O Forem Do Not Write In This Area Approvai by OMB

500 3060-0851

Universal Service for Schools and Libraries

Adjustment to Funding Commitment and
Modification to Receipt of Service Confirmation Form

Estimated Average Burden Hours Per Response: 1.5 hours
Please read instructions before compieting. {To be completed by Schools and Libraries or Consortia.)

Form 500 Number
(unique identifying number assigned by applicant)

Block 1: Applicant lnformatioa ke S NS SO ,
I. Name of Billed Entity Applicant {required) 2. Billed Entity Namber 3. Funding Year
o . e o {required) required)
NATACR SOaors, DOVETRACT NE RGNS )
[ 4. Complete Mailing Address of Billed Entity Applicent (required)

Street Address, P. O. Box or Route Number City State ZipCode
R RAWOERRWDE TRV ARy NN ORATka

10-Digit Phone Number Fax Tefephone Number E-Mail Address
A el v oA} Leld QAuicr0uat T ARSI TTT R E nasi ALy

5. Contact Person Information

Coutact Person Name (required)
RV ARLRD A. FARRISWWPFT

Mailing Address (required if different from Item 4)

Street Address. P. O. Box or Route Number City State Zip Code
10-Digit Phonc Number Fax Telephone Number ~E-Mail Address
R A bie VOAY LEI s 1O F AR NG R @ A ASAUDE Y

Persons willfully making fslse statcments on this orm csn be puaished by Mline or Torfeiture, ender the Commenications Act, 47 U.S.C. Secy. 502, 583(b), or fise
or imprisonment wader Title 18 of the United Stales Code, 13 US.C. Sec. 1081,

NOTICE: The collection of information stems from the Commission's authority wnder Section 254 of the Cammnmications Act of 1934, as amended, 47 U.5.C. § 254,
The data in the form will be used o inform the Schools and Libranes Division of the Universa) Servies Admmistrative Company that a billed entity, and/or the scheols
and librarics that it represents, wishes 10 reduce irs funding commiiment amount om the funding rmquest number level, or has modificd the beginning or ending data Ffor
services received dunng the funding year.

Al agency may nol conduct of Spensor, and a person is i Tequitad o Tespoad 1o, a colkection of infermation wabess it dispieys & cumently vaid OMB control number.

The FCC is suthorized under the Communications Act of 193, as nmended, 10 oollect the personal information we request in this form. We will use the informotinn you
provide to determine whether approving this application is in the public inkeres. If we believe there may be 2 vichtion or poiential viciatice of a FCC sratmte, regulation.
rule or order, your spplication may be referred 10 the Federnl, state, or Jogsl agency responsible for investisating, prosecuting, erforcing of implementing 1he statute, nile,
regulation or Order. In certain cases, the information n your applicalion may be disclosed o the Departmemt of Justice of 2 court or adiudicatwe body wh=e {a> re FCC,
or () any em ployeg of the FCC; or {c) the Unitzd Stares Government, is 3 pasty e a proceeding before the body or hos oo interest in the proceeding.

if you do not provide the information requesied on the form, your applic21ion may be retrned withouwt action oF youT appiicaion may be delayed.

The foregoing Notice is requited by the Privacy Act of 1974, Pub, L. No, 93-579, December 31, 1974, 5 UL.S.C. § 552, and the Paperwodk Reduction Act of 1995, Peb L.
Mo, 104-13, 44 U.5.C. § 3501, er seg.

Public yeporting burden for this collection of information is estimaled Lo averaze 1.5 hours per response, including the time for reviewing insmuctions, searching exising
data sources, gathering ond mainigining the date needed, completing, and reviewing the collectioa of informancna. Send commems regxeding 1his burdeg estimaic o any
other aspect of this collectian of information, mcluding suggestions Tor reducing the repotting burden, i the Federnl Croevmuricarons Commisvion, Perdormance
Evaluation and Records Menapement, Washinston. D.C. 20554

Billed Entity Applicant's 300 Number {to be assigned by Fond Administrator} |

Page 1 of 3 FCC Form 500 - April 2000



! Billed Entity Name_~\RSAH Stdes. 2i8r2et Contaet Name ATHIGED B . TORGNGTT \
Billed Entity Number _\ A0QOs Contact Telephone Number( (c‘gb‘"“ Yo~ AR

Block 2: Services Adjustment: Fill in one Block 2 for EACH Fundiug Request (FRN) affected. If you
are submitting more than one Block 2, please number your pages 2A, 2B, 2C, elc. and write the number in the

space provided here: Page 2
6. Provide the following information about each service cited in your Form 471 Block 5, Discount Funding Request,
[FRN] for which you want to take one of the following actions:
Remember: The FRNSs listed on this form must be for the same Funding Year as listed in Item 3, Block J.
New Start Date: If you wish to change the Funding Year Service Start Date you listed on a previously filed
Form 486 in this funding year. This action will NOT result in more funding.
Contract Expiration Date: If you wish to change the ending date for services. This action wilt not result in
! more funding but you could combine it with a reduction in funding.
¢ Cancel: If you wish to cancel a Funding Request Number. Please note: This actior is irrevocable and the
FRN can NOT be reinstated later. This action would allow money to be put back into the Universal
Service find for possible commitment 1o other applicants.

QOTEO . PO

AN 4 R 4R S

Reduce: If you wish to reduce the amount of your funding commitment for a particular FRN. This acticn is
irrevocable and the FRN can NOT be increased fater. This action would allow money to be put back into
i the Universal Service fund for possible commitment to other applicants.

e

The information required can be found in vour Funding Commiiment Decision Letter (FCDL) pertaining to the Funding
Request (FRN) being affected.

T T I S A A P < T Lyt

To launch the submission of invoices for payment, please file Form 486,
IDENTIFICATION OF THE FRN TO BE ADJUSTED

[—(Tﬂs) Form 471 Application Number {required}: TADZI SO

(B} Funding Request Number (reguired): «=ovveQ 3

(C) Bithing Account Number (required, if contained in your I'C DI_,. O el T

' (D) Service Provider Name (required}; wov-o oy T8e” gontin Lot ol ‘

!LE) Service Provider SPIN {required): o« ool +0r ____;,‘

q
H

‘ ADJUSTMENT TO FPN‘ 1ISTEN A BOUE.
‘F(F) Se”ice Start Dahﬁ \(‘}” ipqt Dty e ER ‘*-.:"."’ R | e

.
..... | !
LASRLC LA | |
t
i ,
’; MNew Date fmm/dd e )
T

' {G) Contract Expiration Date ‘ Qriginal Date (mm/dd yyy)

.f

—— . - i 3 N
I/ Unange Date EIE R Rk B et DAL
[ B '
S e e e ' e bt s .. { . L

(11) Cance! FRN i_‘ *rwmai Commitment Ameunr 1 Nav Cammireenr Serso
~ { i $6.00
t ot Please Canced ! :

— , , R - F S

(1) Reduce FRN | Originai Commitment Amount ' New Commitment Amounr

| from FCDL: ’ AFTER Reduerion-

1
|
t b Pease Redoes : !
\
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s | |

{ . i VAN -

| Bitled Entity Name DEavots SNNGT o is, GOACT Contact Name (2ol i, P e
Billed Entity Number \ %O O% Coutact Telephore Nnmbe:(kbml_g A LS VR

Block 3: Certilication
7.1 certify that | am authorized to submit this Form on behalf of the 2bove-named billed entity applicant, Lhat | have examined this
request. and that, w the best of my knowledge, information. and belief, al} staternents of fact contained herein are true.
8. § understand that the discount level used for shared services is conditional, for future years, upon ensuring tha! the most
disadvantaged schools and libraries thal are treated as sharing in the services receive an appropriate share of benefis from those
services.

9. 1 recognize that I may be audited pursua to this application and will retain for five years any and all records that t rely upon to
fill in this form.

10. Signature (ow [n. Date {requirca)
&C?SC'& ealsilagr ‘ J

! 12. Printed name of authorized person {required) )
L RUADAEERD B, THRPENKSST
13. Title or position of authorized person {required)
DiEEeToR. (F TR0 MDY
14, Telephone number of authorized person (required}
(TR, ~ VoM [
13. E-Mail address of authorized person (required, if available)
FEREREMGPF R & MBGRORA L. SH
16. Address of authorized person (reqmred)
Bl RUERSIDS DRATE  CES nak o3k

L g sugy of 00T foren, writh an original signature in Block 3, iterm 10 should be mailed to:
SLD-Form 50n

F. G. Box 7C25

Lawrence, Kanisas 6§6044-7028

doss 7o U Weatyt Teesize Motner Receipl Reguested,






